
Schedule Collections With 
a Transporter

using the 

Transportation App

Your how-to guide for navigating the updated 
Transportation App. Find out how to register, book timeslots, 

notify of your arrival and save time on your collections. 



Selecting your Vehicles for Collection

You have won a vehicle and now need to arrange collection. This guide will walk 
you through how to request a Transporter / Driver to collect your vehicles on 
your behalf, and how they can book a slot through the Transportation App.

1. Choose which vehicle/s you would like to book for collection.

The first thing you must do is select which Lots you would like to book a 
collection timeslot for. 

If you have paid for your vehicles, head to  
Payments > Payments History to find your Lots.  

Alternatively, if you have not yet paid*, head to  
Payments > Payments Due to find your Lots.  

On the right-hand side of the page, you will find a new column titled  
Pickup Status.

In the Pickup Status column, you will see an option next to each of your 
Lots won, titled Send to Transporter. 

*We recommend paying for Lots prior to booking a collection in order to 
speed up the collection experience for you and others.



Selecting your Vehicles for Collection

For the Lots you wish to book a collection for, click the Send to  
Transporter option (making sure it’s the correct row) to bring up the 
Send Gate Pass to Transporter box (below). 



Selecting your Vehicles for Collection

In the Send Gate Pass to Transporter box, you will need to enter a 
Transporter Email ID and click Submit. This is the email address of the 
person you want to collect the vehicle.

A notification email will then be sent to the email recipient you entered. 

Using the Member App/Mobile Device

You can also use your mobile device, or the Member App to complete 
these steps. Under Payments > Payments Due / Payments History. 

Click the + button on the right-hand side of the Lot to display more  
information. At the bottom of this, you’ll find the Send to Transporter  
option. Click this and complete the steps previously mentioned. 



Setting up the Transporter App

The next few steps will need to be managed using the Transportation App. 
Your Driver will need to download the App to book a collection slot for your 
vehicles. 

Available to download on Android and IOS through the App Store.

If using the Transportation App for the first time, you will need to sign up 
by clicking the Register button. 

Then proceed by selecting the Transporter option. 

On the next screen, click the drop-down arrow underneath Select  
Country and select United Kingdom. 

Then continue to fill out your personal information including contact  
details and vehicle registration (License Plate). It’s important that you fill in 
the vehicle registration of the transportation that you will be using to  
collect the vehicle, so our loader drivers can locate you on collection. 

Once details are submitted, an email will be sent to the email address with a 
password for accessing the Transporter App. 

2. Using the App for the First Time



Using the Transporter App

After logging into the app you will come to the home screen. 

On the Home page all Lots that have been sent via the website should appear 
in  Lot(s) Ready For Scheduling. Click on the box and you will go through to 
the Loads page with a list of all the Lots ready to be scheduled.

3. Logging in and using the App

Choose the  
Transporter option



4. Booking a Collection Appointment

To book a timeslot for collection of an individual Lot, click the arrow on the 
right of the Lot you wish to book for.

Check the Lot information is correct and select Schedule Appointment.

To book multiple Lots in for the same slot, click on the circle Book icon and tick 
the box for the vehicles you would like to book a collection timeslot for. Once 
all Lots are selected click the Next button at the bottom (see next page).

Booking your Collections



Booking your Collections

Select the date and time you would like to book. The number of available slots 
is shown under the time. This is the maximum number of vehicles that can be 
loaded in that timeslot. 

When you have chosen the date and time, click the Next button at the bottom.



Review the appointment time you have selected and all details (including 
location and vehicle info) and Schedule Appointment when ready. A 
confirmation screen will appear. If you are happy to proceed, click Done and 
you will be booked in.

5. Cancelling or Rescheduling an Appointment

If you need to cancel or reschedule an appointment once it has been booked, 
head to the Appointments page. Select the appointment you wish to change 
and click the arrow on the right to take you through to the appointment details 
page.

Click on the 3 dots in the top right-hand corner and select Reschedule 
Appointment, which will take you back to the booking screen to select a date 
and time for your new appointment (see next page).

To cancel, click on Cancel Appointment and you will receive a notification to 
say you have successfully cancelled the appointment. The Status on the 
Scheduled Appointment should be changed to CANCELLED. The lots will 
then reappear in the Load screen.

Cancelling or Rescheduling an Appointment



Once you’ve reached the Operations Centre, click Arrive with the truck icon. 
Tick the box to Accept our Terms and Conditions and click Acknowledge. 
Our loaders will then know that you are ready and waiting for your vehicle.

6. Arriving at Your Appointment Time

Arriving for your Collection Appointment



If the vehicle has a V5 form, you must join the virtual queue on arrival at 
the Operations Centre (please look out for the boards in the waiting area with a 
QR code for you to scan). 
Please note that Category S vehicles will not have a V5. 

Category B Buyer Note

CAT B buyers must complete the Hazardous Waste Consignment Note prior to 
the appointment and present this in reception on collection. You will need to 
join the Virtual Queue as above.

Arriving for your Collection Appointment


